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2011 Ports and
Destinations Awards

he nãÌes oÍ  nrÊ por ts  ènd deí  nèÌons thai  i rave
mpressed.ru:ê ne Êre.ut i Ì ,e !  dLrrnq 201I  show
è Ía5c.èt  nq mix oí  arqÊ and smè ê. . i re iÊd the

I obê .êt!re oÍ the lndLríry. A 1o1ê of 87 :re !Ìed
lrere at !i iners !rih 22 rê.eú nq more thàn one awèrd

n recog. t on.f the often h dden \4ork oÍ those who
!ndeEtand the mportan.e of ie .m l ior l  è  new èward
.ateqory h.s been.reêÌed EesÌ  Lo.ê n t iè t !e for those
, .1. Ì  ve5lhêÌ  i . !ove thÊ par t l ]Êrsh p oÍ  1\ao or  more
orqan sâl ois wÌìo to!êllrer 9o tlre extÍa nì e to de ler a
pÍodlc l  o ' rênr .€ t rat  has or  w enhaf .ê t Ì ìÊ de veryoi

Congfãt ! . tons to à i i !  nneE det t i .a tons,  por t1 âfd
tem na s ' Í rom màrqlee. t  e !  ! !ch as Barceonâ,  s tar ib !
arid New Yofi C ty io the namÊs àppear n9 íor thê f r5t L me
ke Sl l€an dÊ Llz afd ÍroÈ R!eres. Eã.h ir:! sÌìown thê1

1ìeyhi ! !  mâdeâ conÍb! ton to t l re  f .ost  rnpor tani  par t
oí ihê o.a prodld oííer io provde spe.iã Êxpêrion.es lo
í! se p:ÍenqeÉ, whÊther on to!r or on ioot, to â lÊle ihâ1
eàves them lvant ng to ret!r. 5pe. a congrat! èions a to

go olt to the !! des üho èr-ê !o mporià.1 i the de lery oí
ã deí .a1on ènd 10 the onsho.ê experence

Ìhere :1ho! !h mLr.h that  conl  n le i  to  mpè. t  the ! íè !
n úh ch.rLr :e i .es pan Ìher  t l .erère5 Ìhese in. l lde
ihe .onseqLren.ei oÍ 5 ower speeds n t atÊ.i 1o sàve Í!e

toÌe ih nq wh.h ha5 è l ready hèd ã sqnÍcant  impad I
úays th: t  ha!-"  ye i  bee. . ; f .  è  y  made known by o!  se
ner Ìh s  w change a l  lhe El rôpÊan Cru se Colnc !

Por t !  For lm to be he d n BrLr55els on 25 lLrne urhen Ne
Pa omba, Ett tfìâ fÍìâÌr oi ihc Po t SLrb Co.n.n tiee, !!l
revea what  has a. t !ã ly  happeied ind hovr  th i l  has : id
Ì! .ôft nle tc mpact on pods Íhe Ports Êorum !r I he p
poft €presentatues úndertÌand better llre cra enget thai
Lie ahead at we as prov de a iorlm ,or expres iq tlìÊ r

n ihÊ meantime ourtask rema n! 1o q vÊ fe.olln tof to
the ports ând dên nâions whô ha!ê do lared the r prod!.i
or  50rv.e i  a  commendabe way whi .hwehaleb. . r
dÊlq l r ted to do ior  manyyÊ:E



Ajâccio, corsiG, FÍãn(ê
Mon rnprcved Port f'acitiÌ ês

Akaroa, New Zêâlã;d

stÍonq proactivê community
lnvoÌvemenl n response ro
Êarthqlake ln  ChrÍchurch

Amstêrdam. The Nethêrtands
Besi DêstÌnaÌ on Expeíiêfce
(rndependent Sighis€êing)

Besl TLrrnèro!nd dest natton

Au(klând, Nêw zealând
N/on Eíf c ent Ìerrìr nâtOperation

Bali, hdonesia
Best shores de We conìe

BesÌ Dest nation Experence .
( nclependenr 5 qhÌsee ng)
BêÍ Ìurnaround DeÍ nation

N4ost rnproved Po.Ì Fao r es
Mosl EtÍ c ent Po.r sêrv ces

Best ïurnàround Port Operêtions
. vêry co'nnìln]carvÊ ènd

respons ve ro equesÌs a5 wel at
be Ììq greal partners when il comes

Most lmproved Dên nèiion

Belfast Northern tretând
tvlon lmproved Pod F..rljties

N4on Eff c enl PorÌ Serv ces

Bi lbào.9pain

- eilicienÌ ând proa.rve porr
authôr tyj vâriely oíto!15; smooih
opeÍalons

8uêoos Airês, Ar9ênrinâ
Besl Ìurnaround DeítnaÌ on

Capê Ìown, South Afri(a
Best DesÌ nâtion Expe.ience
rorgansÊd Ìo!rs)

Mindelo. Câpe vêrdê tstãnds
Moí Respo.s ve Poít

Mos! irnproved DesiinaUon

Chãrlesron, U5A
lúoí R€sponsive Port

eíf c ent and proâ.tìve porr
èuÌhor tytvar eÌy oí to!rsrsnìoôih

BestTurnaround Destinê1on

Copenhagên, Dênmark
N4oÍ Respôns ve Port
BesÌ ÌÌrfnaround Port Opêralons

eÍfic ênt and proãcrve porÌ
althority; vàÍieÌy of to!rsj smooth

costa Maya, Mexico
Most R€spons \re Po.t

Best DeÍ natron Êxpeience
( ndêpendeni S ghtseeÌnq)

Dover, United Kingdom
Best Destination Êxperìenc€
(oÍqan 5ed Ìo!fs)

Dubaì, Unitêd Arab Emirãres
Moí FfíciêntÌêmrinâ Operèilon
MosÌ lrnproved Port taciliÌ es
Mosi Etf c ent Port Sêrvices
BeíÌurnarc!rìd Port Operêr ons

Dubl in . l Íê land

- excellentteam woík wÌh linÌe

Dubl in , l re lând

Falkland Élânds
Best Desiinâtron Experience

lìospitd ty ofthe lo(ak and
amãz ng lând drscover es

an amazinq.oming rôgerheÍ oí
port authorty, governÌìênt and
slakêhoÌders to de rver a new crltse

Falmouth, United Kingdom
Moí hproved Port tèc ttries

Ben Dêíiièiion ExperiÊnce

Port Evêrglades, U5À
f./lon E fc enÌ Ternììndl Opê.aron
B€íÌLrrnâro!nd Po.r Operar ons

Gran Cânaria, Cânary tslãnds,
Spain
8eÍ Tour cuides

Ben Shoresrde Welcome
amâznq ÍâÍÍ.nd the têm nâ1,

ê bêit à Ìent, wo*s wê

Most lrnproved Destinèìion
Bêí Desnnaror Erper encê

- êxpanded shore opÌons and
beÌ1er nt.asÌrLrcture ExcêÌentro!r

Ben 5horcs de Wêlcorìre
Best DêninaÌ on Expeíience
{orqanÌsed Io!rs)

Moí lmprovêd Poít Fac ttes
Moí EfÍioenr Ìem ná Operauo.

Best Turnaround Pod Opêrdions

Hêhinki, Finland
Ben DestinaÌ on Erper encê
- a deÍinaÌon ihat êchiêves
continua y high rallngs

sonningsvag, Norway
Moí lmproved DeninaÌ on
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Bên DeínaÌ on Expenence
(oryan sêd ÌoLrrs)
Ees! Dest nation Exper ence

llndêp€idênt Sighlseerng)

Moí Ëífroent Teím naioperêijon

N4ost EfÍ c ent Pod Seív ces
f"4oÍ FÍíicent Ìerm nâl Operation

Ben DestinaÌ on Exper ence

tâ Romana, Dominicãn Rêpublic
l,4osì EfÍ c ent Ìermlna OpeÉtron
\4oÍ nìpÍoved PorÌ Facilt es
N4oí EífkrênÌ PoÌ1 Setukes
Beí ï!mâÍoLrnd PorÌ OperêÌ ons

!â Romãnâ, Dominicân Rêpublic
Best Ìurnaround Destinã1 on

unrq!e ag.êement between the
bus company, tend€Í corìrpany
and priv.Ìe enterprse to provde
â docking Íêcllilywhi.h creat€s â
sÊanì ess experence ên0 ÌrànsrêÍ

Lâs Pâlmâs, Gran Canaria,

Most mpfoved PorÌ Fac Ìlet
Beí Turnêround Poir OpeÌations

Ben 5horesidê Wekorne

Madeira, Portugal '

Mahon, Balêariclslânds
Ben Destìnaton Exper €ncÊ

N4ost EfÍicient Ìernìina Opeíat on

Montevideo, Urâguây
Ben DesÌlnation Expêíen.e

Most EfÍicrênl Ìerrninal 0peral on
BesÌ ÍLrrnaro!nd Port Oberdtont

MontGal, Canâda .
BerÌ ÌurnáÍoLrnd De$ naion

N4oí lmprcved DÊstLnation

Most ..proved DesÌnâ1ôn

Nêw York Cìty, USA
Ben TLinaro!nd Pod Operânons
Mon EíJicient PoÍÌ Serv c€s
Moí EíÍic entÌeml.â OpeÍai on
Mon lrnproved Poir Fác I t es {p er 881

New York City, USA
Ben Deíinal on Expef ence
(  ndependent  Sghtsee ng)

Palma de Mâllor.â, Baleâri(

f,'loÍ EÍÍ c ent PorlServlces
N4ost EÍíicienÌ ïeÍm na OperêÌlon
BesrÌurnarc!nd Porl Opefêt ons

Pãlmâ dê Mallorca, Bâlêâric

Best Í!maíound Desi nèton

Mon Ëíí. en1 Porr Services

Puntâ Arênas, Chile
Ben Den nanon E|pefence

Puntâ delEste, Urâguây
Bêst DeslinaÌ on Erper encê
(lndepêndêni 5 ghlsee n9)

Most EÍfi.ient Pori servic€s

Ben Deínauon Fxperien.e
(lndeperdent 51ghÌsee ng)

Rêykjâvik
Best DestinaÌ on Expefen.ê

Bên Deíin.l on Êxperlence

Rostock/Warnemunde, Gêrmâny
BeÍÌLrrnarornd DêsÌ nêÌ on

Rotte.dãm, The Nêtherlands

5aint.lohn, Nêw Brunswick,

Moí EÍJicient ÌeÍm na Operanon

Salvâdor de 8ãhiâ, Brâzil
Bên Shoíês de We come

-.o :boratve redm approach rn Ìhe
dêsrgn of the new cÍu se t€Ínì nêl

Sãntâ Cruz, La Paìma, Cânâry

Ben Deninat ôn txper ence
( ndependent S ghtsêê nq)

5hanghai, Chinâ
Bên Destinat ôn Exper ence
(orqan sed Ìo!rs)
Best DesÌ nãtion Experrence
( ndependent Srghtseêinq)



Tíãvemunde, 6êrmâny
Ben Dêíìnation ExpêrÌencê

Trois Rivi€res, Canâdâ
Most Ìrnproved Port Fácilit es

N4oÍ E{f c ent Po.t Seryices

BeÍ Íurnaround Port Opêrations
- high quaLÌy port Íêcility with
sen or ]êadership that a.e constantly
solict ng feedback on howto
irnprove. Hìghly rêted Seqway lour

Singaporê
Most Efficient Poít Servlces
Beí ÌurnaÍound Opêíâtions

Sing.pore
Be5t TuÍnâÍound DeíinaÌion

skagwây, Alâska, UsA
BeÍ DeílnaÌion Exper encê

southâmpton, England

Ben Turnãrôund Pod Operation
- arnaz ng co-operaÌ on beÌween
ABP and CPS when sh p was

St. Jean-de-Luz, Frân.e .. -
rvlosi ìmproved Deíinâtio. '

together wÌh Bayonndãql Eiarr tz
de ver íabu ols excureioís

st. Jôhn's, Newf oundlând,

BeÍ Shoreside Welcorne

Mosi lmproved DesÌ nêtion
- rnprovemêits to both iÌs
inf ranr!cturê ènd 9!eí experlences

St. Petêrsburg, Russia
Best DesÌination Exper ence
(o.qan sed Ìours)

lvlost Eff ÌcÌent Te|rilnal Operãtion

eífìcienl and pÍoactìve port
authorlty, vaÍiely of tours and

B€n Destinãuôn Expeience
(lndependenl 5ìghtseeìng)

Tâllín, Ertonia
Ben Dêstination Experience
(lndependent Sightsêêing)
Tenerifê, cânary lslànds, Spain
BêsÌ Ìurn..ound Denlnation

Thessaloniki, Gfee(ê
BesÌÌour Guides

' efÍicient ànd proactìve porl
authoity, v.íety of tours ênd

Beí Ìurnaround Port Operãtions

Beí Destinatbn Expêriênce
{ ndependent S ghtsêê ng)

Besi Desnnatron Expêr enc€
(lndependenÌ s ghrlêê ng)

' an excellenllob in manaq nq qu€st
tlows ai iÌs tenderÌermina aswêÌl
as lo.a vê.do6 providinq very h gh

8êÍ Tour Gu des

Wârnemunde, Germany
Mosl Efiicient Porl SêÍv c€ç
MtìsÌ hproved Port Facl tiês
Mon Efiiclent Ìerrnina OpêÍat on

Bên Dest nation ExpeÍience
(organised Ìours)

Beí Shorêside We come
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